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12 September, 2025

Notice for Tender on GeM Portal for Outsourcing of Manpower

The New India Assurance Company Ltd., Mumbai Regional Office- 1 invites bids
on GeM portal from eligible bidders for outsourcing of manpower for the
following.

1. Housekeeping Manpower Outsourcing.

The bid document is attached herewith for ready reference. The brief details are
as follows:

Bid Number:GEM/2025/B/6662690
Last Date and time for bid submission: 3rd October, 2025 ((15.00.00 Hrs)

Dy. General Manager

The New India Assurance Co. Ltd.
é.lmbai Regional Office |

]
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Regd. & Head Office : New India Assurance Bldg., 87, M.G. Road, Fort, Mumbai - 400 001.
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fo= gw=ar/Bid Number: GEM/2025/B/6662690
feeis /Dated: 12-09-2025

fag g&arasr / Bid Document

@ [Aev1/Bid Details

s d¢ 29 & ai@/¥AY /Bid End Date/Time

03-10-2025 15:00:00

fas geat & adr@/a#g /Bid Opening
Date/Time

03-10-2025 15:30:00

s Qe dwar (d¢ w9 & ard™ §)/Bid Offer
Validity (From End Date)

90 (Days)

HAA /T & H/Ministry/State Name

Ministry Of Finance

fs9r @ are/Department Name

Department Of Financial Services

TS & e /Organisation Name

New India Assurance Company Limited (niacl)

Fatag & arA/Office Name

Headoffice

a&g Avfr /Iltem Category

Manpower Qutsourcing Services - Minimum wage -
Unskilled; High School; Others

¥gay 3af¥ /Contract Period 2 Year(s)
A= W aan Had afiE AR (3 anf @)

/Minimum Average Annual Turnover of the |75 Lakh (s)
bidder (For 3 Years)

st/aaa dar & fow 3l e s &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

s ate & a3t o Toer 3ads HgHa §/Past i

Experience of Similar Services required

uf & HeETd Ud T3 F THTHS P G WA T/

MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

Feréu & v sgHa & anf 3R 3R @ e vara
&1 71¢ ¥ / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

RAehal ¥ AR T gEadsl/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),0EM Authorization Certificate, OEM Annual
Turnover,Additional Doc 1 (Requested in ATC)

*|n case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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fag faaur/Bid Details

=11 31y fAfderal g 3uels fhu v gEardsl ot
fafaer & s A arel w9t ARTERT & Rae
ared &7 WeH A ¥/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

Qs oo & gag da @ J99 a9 & f@v
Hraus Qs i 841l / Minimum number of

3
bids required to disable automatic bid
extension
feelt & wewn, fSadk fav Qg . & gag-dan
der$ Sl / Number of days for which Bid |7
would be auto-extended
3 vameud HWR&aA fhdeh ax fear srar ¥ /s i
Number of Auto Extension count
fas @ Nay Fionsr afhy fear/Bid to RA enabled | No

a8 @& e /Type of Bid

Two Packet Bid

dehellehl pdiehed & GRIA Fepeliehl FTEHIOT &
3ifdd #31T /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Heure ugid/Evaluation Method

Total value wise evaluation

AT Ws/Arbitration Clause No

gole @s/Mediation Clause No
$UHAS [AaTU/EMD Detail

Hragahd/Required No '
siidish faawur /ePBG Detail

wsarssr ¥/Advisory Bank | HDFC Bank

Sdrdsh ufderd (%)/ePBG Percentage(%) 15.00

sl 1 amavgs ¥afY (71%) /Duration of ePBG 54

required (Months).

(a).3uadl HR Hurga STAAT TN, & T 09 et &, awawaft & wat F @ WRew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

arsdt /Beneficiary :
Manager

The New India Assurance Co. Ltd.,New India Bhawan,34/38, Bank Street, FORT, Mumbai-400023
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(Vishwas Kacharu Gaikwad)

fasrsier/Splitting
arelr [aarsa @9 %1 fRan 93/ Bid splitting not applied.

THNEHTE HJure=t/MIl Compliance

| THIMEIE 3rgareEE/MIl Compliance Yes '
tATES @iig adigar/MSE Purchase Preference
i TATHS @WlE a{IdI/MSE Purchase Preference | Yes l

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover” criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services




over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Al d@vTar /3naegs Ta/Additional Qualification/Data Required

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:The Bidder should have executed at
least 1No. projects with contract value not less than (Rs) 25lac for each contract of providing manpower services
to PSU in last 3 financial years

The Bidder should have executed at least X No. projects with supply of xx..no. of manpower in each
contract of providing manpower services to Central/ State Government Departments/ Public Sector
Undertakings/ Autonomous Bodies in last N financial years:The Bidder should have executed at least 1
No projects with supply of 7no. of manpower in each contract of providing manpower services to Central/ State
Government Departments/ Public Sector Undertakings/ Autonomous Bodies in last 3 financial yea

Scope of work & Job description:1757499778.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1757583631.pdf

In case, the buyer wants to retain some of the existing resources then buyer is needed to upload the
list of resources along with the quantity of each type or resource to be continued by the successful
bidder/service provider under the new contract as per the T&C of new contract concluded on the
basis of this bid along with approval of Competent Authority.:1757589664.pdf

Pre Bid Detail(s)

Hed Re=tan @3 gFArdsi/Pre-Bid

Date and Time di-fag ¥rei/Pre-Bid Venue

The New India Assurance Co. Ltd., 1st Floor, New India Bhawan, 34/38, Bank

400202511000 Street, FORT, Mumbai-400023

Manpower Outsourcing Services - Minimum Wage - Unskilled; High School; Others ( 7 )

defidhr faffgal /Technical Specifications

a1/ Specification { A/ Valuesj
&N / Core
skl Category  [unskted |
‘ Educational Qualification {| High School
IType of Function Others 1‘
‘ List of Profiles “ - 77 . E[Attendant J
’Specialization l Not Required j
\ Post Graduation leot Re;quired 1
[Specialization for PG . ) = = . J Not;p;JI;c;bleE
l Experience ) - H 0 to 3 Years i
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faaor/ Specification

‘ g/ Values

| state

{NA
| Zipcode NA
| District (NA !

| Is the Geographical presence of the Service Provider's office required in the consignee's State 'Yes

| Name of states/ UT for geographical presence is required ‘ Maharashtra
ws3ia /Addon(s)
o AR g /Additional Specification Documents
N /Rafér 3wl /Consignees/Reporting Officer and Quantity
| FHE/S.N | ’ ﬁﬁifeﬁ; el o
| & | m ICOnsignee udi/Address Resources to RfAdqlthl"la'
equirement

be hired

} " | Reporting/Officer

3




%.4./S.N

W/ featféar

R /Cons_ignee
Reporting/Officer

gdar/Address

HErg=t &y A=

/ Number of |

Resources to
be hired

fafe 3maRadar
/Additional
Requirement

Vishwas Kacharu
Gaikwad

400001, The NEw India
Assurance Co. Ltd. New India
Bhawan 34/38, Bank Street,
FORT, Mumbai-400023

Minimum daily
wage (INR)
exclusive of GST :
805

Bonus (INR per
day) : 67.06

EDLI (INR per day)
10

e EPF Admin Charge

(INR per day) :
8.05

e Optional

Allowances 1 (INR
per day) : 0

e Optional

Allowances 2 (INR
per day): 0

¢ Optional

Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
26.16

Provident Fund
(INR per day) :
104.65

e Number of working

days in a month :
26

Tenure/ Duration of |

Employment (in
months) : 24

Far g Sdr ag fas & v «f/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

6/10



Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
can form consortium with other sellers for submission of the bid, with one of the consortium company as
leader. However, each and every member of the consortium shall be equally responsible for the complete
execution of the project contract. An undertaking to this effect is to be uploaded with bid.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

SCOPE OF WORK

The contractor shall provide (7) multitasking staff/office attendants to support day-to-day multitaskin
g staff. Their responsibilities include:

Daily Tasks
- General Cleaning
- Sweeping and mopping all floors (including work areas, hallways, and common areas)
- Vacuuming carpeted areas
- Dusting desks, tables, windowsills, and partitions
- Restrooms
- Cleaning toilets, urinals, sinks, and mirrors
- Restocking soap, toilet paper, hand towels
- Emptying bins and sanitizing surfaces
- Pantry Area
- Wiping kitchen countertops and appliances (microwave, fridge exterior, etc.)
- Washing used utensils if required
- Refilling tea/coffee/milk supplies as directed
- Garbage Disposal
- Collecting and disposing of all waste from workstations, pantry, and restrooms

- Replacing bin liners

Weekly Tasks
- Deep Dusting

- High and low surface cleaning: lights, fans, vents, wall panels




- Glass & Window Cleaning
- Cleaning interior glass partitions and office windows (reachable areas)

- Disinfection

- Sanitizing high-touch points like door handles, switches, elevator buttons

Monthly/As Needed Tasks
- Floor Polishing/Carpet Shampooing
- As per flooring type, deep cleaning and maintenance
- Pest Control Assistance
- Coordinating and preparing areas during scheduled pest control
- Inventory Management

- Monitoring and reporting stock levels of cleaning supplies and toiletries

Other Responsibilities
- Reporting
- Reporting maintenance issues (leaks, damages, electrical hazards)
- Support Services
- Assisting with meeting room setup, movement of office furniture, or deliveries if required
- Etiquette & Grooming
- Wearing proper uniform and ID
- Displaying courteous behavior with office staff
Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.
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9. Service & Support
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.
10. Past Project Experience
Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.
11. Certificates
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.
sefawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

0. =l i (N

10.

11.
12
13,
14,

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/QEM must have Dedicated/toll Free
Telephone No. for Service Support.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.

Incorporating any clause against the MSME policy and Preference to Make in India Policy.

Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
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case may be.

.15, Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @mar=z_faza #R 2ci/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ram=g @¥#@ 3 ori/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S Y waAeg udt F @e 26 & el F WId & WY 4FH B g F T U F @ @ @l W ufday F waw #
HE & @y {iA @ e &S ad U & s o et zw AR # fiz & & Tw il oy gem S@ 9w s & aren
gerd uREd & wy whpa @ifas & W 9 TFT U= & g8 Hgwea S gon HR @ ed uwon R S
g THE YEUEE d Y QW HAAY B Feme TAE T R FAF & @ H fY Feh dL@s AR B lin terms

of GeM G1C clause 26 regarding Restrictions on procurement trom a bidder of a country which shares a land border with India, any bidder from a country which shares a

1nd border with India will be ehgible ta bid in this tender only if the bidder 1s registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws

---ggarg/Thank You---
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